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Date: April 8, 2025
Subject: Markstay - Updated PD Day, School Breaks and Summer Camp Policy

Dear Parents and/or Guardians,

To accommodate as many families as possible, the YMCA of Northeastern Ontario will be implementing a
new policy regarding PD Days, School Breaks and Summer Camp which will begin June 30, 2025. These
changes will allow us to offer more consistent care.

Families that register for PD Days, will be registered for all PD Days in that school year and will no longer
be able to remove them from their registration.

For families that register for School Breaks (Winter and March Break), priority will be given to families
requesting full-time care during the break. Once you are registered for full-time care, you will no longer
be able to remove individual days during the break.

If you are requesting part-time care, your request will not be approved until all families including new
families requesting full-time care have been placed, and the supervisor can match your care with
another family. Once you are registered for part-time care, you will not be able to change your days of
care.

To remove care, 20 business days' written notice using a Request to Modify Existing Care form must be
submitted to your program supervisor. Families registered full-time or part-time will be able to remove
the entirety of their care for the break. This does not apply to PD Days, as mentioned above, once
registered for a PD Day, families will be unable to remove them.

For School-Age Summer Camp, families registered on a full-time weekly basis will no longer be able to
remove individual days within the week. Priority will be given to families requesting full-time care during
the summer. Families requesting part-time care will not be approved until all families requesting full-time
care including new families have been placed, and the supervisor can match your care with another
family.

To remove care, 20 business days' written notice using a Request to Modify Existing Care form must be
submitted to your program supervisor. Families registered full-time or part-time will be able to remove
the entire week's care.

On behalf of the YMCA of Northeastern Ontario, | would like to thank you for your ongoing support and
understanding. Should you have any questions, please do not hesitate to contact me, or speak with your
Child Care Supervisor.

Respectfully,

Barb Landriault, RECE

Manager of Child, Youth & Family Development
YMCA of Northeastern Ontario

E: barb.landriault@ymcaneo.ca

T: (705) 688-7300 ext. 2126




